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Damage Redress for Thai Airways Customers
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Legal Basis: Aviation Business Ac 61 and Aviation Business Act Enforcement Regulations 64

2. O/ H| CH4 Damage Redress in Cases of:
@ SSLEAAX 25 20| X X2 Aviation transporter's failure to transport/delay of transport
St=9| 2410t Loss and/or damage of checked baggage
il “HJH Oversold filigh tickets
S| tiFetg K| ¥ Delayed payment of refund for cancelled flight tickets
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® S3A HHE QI °*€—Df°'ﬂlxl°| +2t Mileage expired without airline's prior notice
@ ESAe| AFH K| glo] AHE x50+ 2|X| Mileage expired without airline's prior notice
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Impediments to boarding due to failure to install mobility facilities as required by the Act on Promotion of the Transportation
Convenigence of the Mobility Disadvantaged. 2.7
*CH 7| MAE, 237 HEEA, N2 S fIo o dSHA| 2o HH| £ SR & HMA|H 52
2712 HH O AL E st mjol= FAIC &0l A X2l However, redress is not provided if the damage is due to
uncontrollable circumstances, such as meteorological conditions, flight connections, unforeseen maintenance for safe flight
operations, natural disasters in the course of airport operations, etc.
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3. Ilsl N Fxol MKl 2 29F Applying for Damage Redress
@ TN W 2N Locatlons and contract information $t=X|Ab I8 4= 23 Ot S 70| E
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Mail: #2080 2nd fl, Incheon international airport passenger terminal Gonghang ro 272 Incheon

& UE QNI EO|YE 2I|A (ANA| S 2 272 AW =H S OAEHD|IE1 (T1) 25 20802
Visit: #2080 2nd fl, Incheon international airport passenger terminal Gonghang ro 272 Incheon
=2| : 02-3707-0199/(T| 8] 7+ X =2 A) admin2@thaiairways.co.kr

Inquiries : phone 02-3707-0199 / email admin2@thaiairways.co.kr

@ Mz|7|st: e HAE B4+LZEE 14 O|Uf Processing time : within 14 days of receipt of application
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Notification of outcome: Choose email, Mail or FAX
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Filing an appeal: after receipt of outcome, complete appeal appleal application by mail/email (include application number, name)

and send to Thai Airways for Transer to Korean Customer Agency

® oo A ¥F HEEAMo dEtnt A2 Functions and duties of Damage Redress Department Department : Receipt & Handling of application
S & X ™ Ol A AE H 2= THAI Air airport offices : Receipt of Damage Redress
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4. |5l M| XM2|=XLE (Procedure for Damage Redress)
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Complete/Sumit application » 2S5 (EHO]2HE) Receipt: » Investigation of damage
(Customer) confirmation sent
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Transfer to Korea Customer . .
. Notice of outcome to customer Evaluation of related laws and provisions,
Agency if customer requests or L . . o
L (Thai Airways) Choose email , Mail or FAX etc (Thai Airways)
appeals ( Thai Airways)
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142 O|LKO| TISHTH] AIBAS [AHIXF7|2 8] of TRk S+2AHXHAO| 0|5510f H2] In accordance with the
Framework Act on Consumers, an application for damage redress may be transferred to korea Consumer Agency within 14 days
of receipt if is diffucult for Thai Aairways to process the application or if the customer so requests.
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(Application for Damage Redress for Air Transporation Users)

(et= 0l8)
‘dH Name A9 Sex = Male O | ¢ Female OJ
(English Name)
AN
Ol Email
Phone Number =
F=2 Address
sta = a7
- Y3 s ojg7zt
. Ticket Airline
Flight No./Date
NEL number Segment
Applicant O 2520/ & XA O 9IEf=5t= 2| 24L& Loss and/or
Failure to transport/delay of transport damage to checked baggage
< o o 0O Fla 259 tigeta X Delayed
O g&3 1t T Oversold flight tickets neee me=s y )
payment of refund for cancelled flight tickets
O EsY 25H s H4A8E 522
Qlst EF5 27} Unable to board flight due to O SEAF DHA 2 QI3 &2 02| x| L2t
lack of information about boarding gate, Missing mileage due to airline's negligence
flight number, etc.
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. . . e . Impediments to boarding due to failure to
Mileage expired without airline's prior notice . . o
install mobility facilities
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Basis for calculation

of requested amount

mfsh Lig (72 est /A0 2} &) Details of damage ( who, what, where, when, why, how?)

B MEH (1 OIH & (E-mail) 0 *® (Mail) 00 HA (Fax)
Preferred method of
communication (M2| 21t SX & e UHoZ oY, M, WA = B Choose one email ,Mail or FAX)
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2o mjsl= FRICH &0l A |2l E LICE However, redress is not provided if the damage is due to uncontrollable circustances,
such as meteorological conditions, flight connections, unforeseen maintenance for safe flight operation, nature disasters
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in the course of airport operations, etc.
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| hereby apply for damage redress based on the Aviation Business Act 61 and Aviation Business Act Enforcement Regulation 64.

20 H(year) 2 (month) 2 (day) MEQI Applicant's Signature
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